OcCHOBHbIE MOHATUSA
Mocetutenb CatTa — nuLo, Npuileallee Ha caiT http://yota-krasnodar.ru/shop 6e3 Lenun pasmelleHns 3akasa.

Monb3oBaTtenb — ¢usnyeckoe nuuo, nocetutens CaiTa, NpUHUMMaOWMIA ycnoBus Hactosiero CornalleHus u
XXenawLuin pa3MecTuTb 3akasbl B MIHTepHeT-MarasuHe yota-krasnodar.ru

Moxkynatenb — Monb3oBaTesNb, pa3MecTuBLIMI 3aka3 B MIHTepHeT-MarasuHe yota-krasnodar.ru
Mpopaseu — UMM Py6buos MakcuM AnekcaHapoBuy

MHTepHeT-MarasuMH — WHTepHeT-caltT, npuHagnexawmin [poaaBuy, pacrofioXeHHbIi B CETU WHTEPHET Mo
agpecy http://yota-krasnodar.ru/shop, rae npeacraesnensl ToBapsbl, Npeanaraemolie MpogaBLOM Ansi NpuobpeTeHns, a
TaKXkKe yC/ioBMUS OnaThbl M A0CTaBku ToBapos MokynaTensmM.

CanT — http://yota-krasnodar.ru/shop

ToBap — MoaeMbl, ceTeBoe 060pyAOBaHME, aKCeccyapbl M MHble TOBapbl, NpeAcCTaBfieHHble K npogaxke Ha Calite
MNpoaasua.

3aka3z — [0/MKHbIM 06pa3oM odOopMIeHHbIN 3anpoc [okynaTens Ha NpuobpeTeHne M A0CTaBKy MO YKa3aHHOMY
MokynaTenem aapecy / NoCpeAcTBOM CaMoBbIBO3a TOBapoB, BbibpaHHbLIX Ha CalTe.

1. O6wme nonoxxeHums

1.1. Mpopaasew ocywecTBASET Npoaaxy ToBapoB 4epe3 MHTepHeT-Mara3uH no agpecy http://yota-
krasnodar.ru/shop nnm xe yepes NyHKTbl BblAa4n 3aKka3os.

1.2. 3aka3biBas ToBapbl Yepe3 NHTepHeT-MarasuH, MNonb3oBaTent CornaaeTcs ¢ YCoBUsaMM npoaaxu ToBapos,
N3N0XEHHBIMK HWXKE (Aanee — YCNoBuS NPOAaXu TOBApoB). B cnyyae Hecornacus ¢ HacTosiwmM Monb3oBaTenbCKnM
cornaweHunem (ganee — CornaweHue / NybnmyHasa odepTta) Monb3osatesb 0653aH HeMeANeHHO NpekpaTuTb
MCMNONb30BaHNE CEPBUCA U NMOKUHYTL CalT MHTEepHET-MarasuHa.

1.3. HacTosilme Ycnosus npodakv TOBapoB, a Takxke uHdopMaums o ToBape, nNpeacTaBieHHas Ha Calite, siBnsitoTcs
ny6nmMyHoM ocepToit B COOTBETCTBMM €O CcT.435 1 n.2 cT.437 MNpaxkaaHckoro koaekca Poccuiickoin Geaepaunn.

1.4. CornaweHune MoXeT 6bITb M3MeHeHo MpoaaBLOM B 0AHOCTOPOHHEM MNopsifke 6e3 yBeaoMneHus
MNonb3oBaTens/lMNokynatens. HoBas pegakums CornalleHus BCTynaeT B cuny no ucredeHnn 10 (decaTtv) kaneHaapHbIX
[Hel c MOMeHTa ee onybnukoBaHus Ha CalTe, ecnv MHOE He MPefyCMOTPEHO YCNOBMSAMU HacTosiwero CornalueHusl.

1.5. My6nunyHas odepTa npu3HaeTcs akuenToBaHHoM MocetTutenem Caitta / MokynaTeneM ¢ MOMeHTa perucrpaunm
MocetnTens Ha CaiTe, odopmneHns MokynateneM 3akasa 6e3 aBTopusaummn Ha CaiTe, a Takke C MOMEHTa NPUHSTUS
ot lMNokynaTtens 3aka3a no tenedoHy +7 (861) 290-07-60 (ans 3BoHKoB M3 KpacHoaapa) u +7 (928) 210-07-60 (ans
3BOHKOB W3 PErvoHoB).

[Jorosop p03HVIl-IHOI7I KYMNAN-NpoAAXU CHUTAETCA 3aKNI0UYEHHBIM C MOMEHTa Bblaauu MNpoaasuomM MokynaTtento
KacCcCoBOIro nan ToBapHOro 4eka nmbo nHoro AOKYMEHTa, NoATBEPXAaloLWero onsiaty ToBapa.

Coobuwias MNMpoaasuy ceoit e-mail n Homep TenedoHa, Mocetutens Caita/Monb3oBaTenb/MokynaTesb AaeT cornacue
Ha MCMosb30BaHWe yKa3aHHbIX CpeacTs cBa3n MpoaasLoM, a TakKe TPETbUMU NMUaMK, NpUBeEKaeMbIM1 UM NS
Lienei BbINoNHeHUs1 0693aTenbCTB nepea MNocetutensmu Caiita/lMNonb3oBatensamu/TNokynaTensMm, B LENsx
OCYLLECTB/IEHNS PACCbISTIOK PEKSIaMHOMO M MH(OPMALMOHHOIo XapakTepa, CoaepXalmx MHQopMaumio 0 CKuakax,
NPeACTOALMX U AENCTBYIOLIMX akUMSX U Apyrux meponpuatusx NMpoaasua, o nepefave 3akasa B AOCTaBKy, a Takxe
UHYI0 MHDOPMaLNIO, HEMOCPEACTBEHHO CBSI3AHHYIO C BbINOSIHEHNEM 0653aTeNbCTB MoKynaTeneM B paMKax HacCTOSILLEN
My6nuyHoi ocepTsbl.

2. NMpeameT cornawieHun
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2.1. NpegmeToM Hactosiwero CornaweHms sIBNSIETCS NpefoCcTaB/ieHne BO3MOXHOCTU Monb3oBaTento npuobpetaTe ans
JINYHBIX, CEMENHBIX, OMALLHWUX WU UHBIX HYXA, HE CBS3aHHbIX C OCYLLECTBIEHMEM MpeanpUHUMaTENbCKOM
JesTenbHOCTK, ToBapbl, NpeacTaBfieHHble B KaTanore HTepHeT-MarasvHa no agpecy http://yota-krasnodar.ru/shop.

2.2. OaHHoe CornalieHne pacnpoCTpaHsAeTcs Ha Bce BUabl TOBApOB W YCIyr, NpeacTaBieHHbIX Ha CaiiTe, noka Takue
NpeasoXXeHus C onMcaHWeM NpUCYTCTBYIOT B KaTanore VIHTepHeT-MarasumHa.

3. PEFMCTpaLIMSI Ha cauTe
3.1. Pernctpauus Ha CailTe OCyLLIECTBSIETCA C MOMOLLbIO BCTJIbIBAOLLIEr0 OKHA «Perncrpaums».
3.2. Peructpauums Ha CaitTe He aBnsieTcs obsizaTenbHol ans odhopMneHns 3akasa.

3.3. MpopaaBel He HeceT OTBETCTBEHHOCTM 3@ TOMHOCTb M NMPaBUIbHOCTb MHGOPMaLMK, NPeAoCTaBISEMON
Monb3oBaTeNeM npu pernucTpaumu.

3.4. MNonb3oBaTenb 0653yeTCcs He coobLaTb TPETbMM NNLAM JIOTMH U Naporib, YKa3aHHble Nonb3oBaTenem npu
perucTpauun. B cnyyae Bo3HMKHOBeHMS y Monb3oBaTens NofO3PEHNI OTHOCUMTENBHO 6€30MacHOCTM ero JlIorMHa

1 Napons Uav BO3MOXHOCTU UX HECAHKLMOHMPOBAHHOIO MCNOJb30BaHUs TPETbUMM nvuamMm, MNonb3oBaTenb 06a3yeTcs
He3ameanuTenbHO yBeaoMmnTb 06 3ToM MNpoaasLa, HanpaBuB COOTBETCTBYIOLLEE 3/IEKTPOHHOE NUCbMO

no aapecy: support@yota-krasnodar.ru. MNpoaasewl He MMeeT AOCTyNa K XpaHMMOMY Ha cepBepe 3alndpoBaHHOMY
naposto N He MOXET coobLMTb ero Monb3oBaTtento UM TpeTbuM nuuam.

3.5. O6uweHwne Monb3oBatens/lMNokynatens ¢ MeHemKepaMn U MHbIMKU NpeacTaBuTensaMu Mpoaasua A0HKHO
CTPOUTBLCS Ha MPUHLMMAX 0BLLENPUHSATON MOPanu U KOMMYHMKALMOHHOMO 3TMKeTa. CTporo 3anpeLeHo
UCMOMb30BaHNE HELIEH3YPHbIX CNOB, 6paHn, OCKOPBUTENbHBIX BbIPAXXEHUM, @ TaKXKe Yrpo3 1 LUaHTaXa,

B HE3ABUCMMOCTM OT TOr0, B KAKOM BUAE U KOMY OHM bl aapecoBaHbI.

4. ToBap u NnopAAOK COBepLUEHUS MOKYMNKH

4.1. MNpopaseL obecneynmBaeT HanMUne Ha CBoeM cknage ToBapoB, NpeacTaBieHHbIX Ha Caiite. ConpoBoxaatoLume
ToBap doTorpacdum SBAAIOTCS MPOCTbIMU MAIIOCTPALUMAMU K HEMY U MOTYT OTAIMYATBLCS OT (haKTUYECKOro BHELUHEro
Buaa Toeapa. ConpoBoxaatoLume ToBap OnucaHus/XxapakTepucTUKN He NpeTeHAayoT Ha MCYepPnbIBatoLLyO
NMHMOPMATUBHOCTb M MOTYT CoAepXXaTb onevaTku. ns yTouHeHms uHdopmaummn no Tosapy MNMokynatenb AoMKeH
06paTnTbca B Cnyx6y noaaepxxku knmeHToB. O6HoBNEHNE MHDOPMaLMKY, NpeacTaBneHHoW Ha CaitTe, NpoM3BOANTCS C
eXeceKyHAHO, C MaKCMMasbHbIM MHTepBanioM 1 (oanH) pabounin AeHb Ans HEKOTOPLIX MPYMn TOBAPOB.

4.2. B cnyyae oTcyTCTBMS 3aKkasaHHbIX Mokynatenem ToeapoB Ha cknaae lMNpoaasua, NocieaHWin BripaBe UCKOYNTb
ykasaHHbI ToBap 13 3akasa / aHHynmnpoBaTh 3aka3 lNokynaTens, yBegomus 06 3ToM Nokynatens nytem
HarnpaBneHns COOTBETCTBYIOLLEr0O 31EKTPOHHOMO CO0bLLEeHMS Mo agpecy, ykasaHHOMy [okynaTenem npu perucrpauum
(nnbo 3BoHKOM lNpogasua).

4.3. B cnyyae aHHynaumMm nofHOCTbIO B0 YacTMYHO NpeaoniavYeHHoro 3akasa CTOMMOCTb aHHY/IMPOBAHHOMO ToBapa
Bo3BpawaeTcs MNpogasLom MNokynaTento cnocobom, KoTopbiM ToBap 6bin onsiayeH.

4.4. 3akas3 NokynaTens oopMnseTca B COOTBETCTBUM C NpoLieaypaMu, YkasaHHbIMK Ha CainTe B pasgene «Kak
caenaTb 3aka3» no agpecy http://yota-krasnodar.ru/index/faq/0-4.

4.5. MNokynaTesib HECET NOJSHYI0 OTBETCTBEHHOCTL 3a MPEAOCTaBleHME HEBEPHbLIX CBEAEHMI, MOBEKLIEe 3a coboi
HEBO3MOXHOCTb Haanexallero ucnonHeHus MpoaasLoOM cBoux 0653aTensCTB neped Mokynatenem.

4.6. Mocne odopmneHns 3akasa Ha CaiTte MNokynaTento NpeaocTaBnseTcs nHdopMauus o npeanosiaraeMon aarte
JOCTaBKM NyTeM Hanpas/ieHusl 31EKTPOHHOMO Co0bLLEeHMs No agpecy, YykasaHHOMY [oKkynaTeneM npu perncrpaumu,
nnun no TenedoHy. MeHemkep, 06CTyXXMBaIOLWMIA AaHHbIA 3aKa3, YTOYHSIET AeTanu 3aKka3a, CornacoBbIBaeT AaTy
[OCTaBKK, KOTOPas 3aBUCMT OT HanMuMs 3akasaHHbIX ToBapoB Ha cknaae Mpoaasua M BpeMeHu, HeobxoanMoro ans
06paboTkM 1 gocTaBku 3akasa.

4.7. Oxugaemas aata nepeaaqv 3akasa B Cnyx6y AoCTaBku coobliaeTtcs MokynaTesno MeHEAXEPOM,
06CY>XMBAIOLLMM 3aKa3, MO 3MEKTPOHHOM NOYTE UK MPU KOHTPOSIbHOM 3BOHKE [oKynaTesnto.
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[aTa nepegaun ToBapa MOXET 6biTb U3MeHeHa MpoAaBLOM B OAHOCTOPOHHEM MOPSIAKE B C/lyYae Hannuus
06bEKTUBHbIX, MO MHEHMIO [poaaBLa, NPUYKH.

5. [locTaBKa 3aKa3a

5.1. Cnocobbl, a Takke NpUMepHbIE CPOKM AOCTaBKKM ToBapoB ykasaHbl Ha CaiiTe B pasaene «Cnocobbl A0CTaBKU»
no agpecy http://yota-krasnodar.ru/index/fag/0-4. KOHKpeTHbI€ CPOKM AOCTaBKM MOryT 6biTb COrlacoBaHbl
Mokynatenem c onepaTtopom Call-ueHTpa Npu NoATBEPXXAEHUM 3aKa3a.

5.2. Tepputopust foCcTaBKkM TOBapOB, NpeacTaBneHHbIX Ha CaliTe, orpaHuyeHa npeaenamm Poccuiickoit deaepaumu.

5.3. 3apepxxkn B 4OCTaBKe BO3MOXHbl BBUAY HENPEABUAEHHbIX 06CTOATENLCTB, MPOM3OLIEALLMX HE MO BUHE
Mpoaasua.

5.4. Mpu pocrtaBke 3aka3 Bpy4yaeTcs MokynaTtento nnbo TpeTbeMy NnLy, YKa3aHHOMY B 3aka3e KayecTBe nonyyarens
(nanee MokynaTenb M TPeTbE MU0 MMeHyoTCs «MonyyaTenb»). Mpu HEBO3MOXHOCTM MONy4YeHusl 3akasa,
OMNJIa4YeHHOro NOCPeACTBOM Ha/IMYHOMO pacyeTa, YKa3aHHbIMU Bbile MLaMK, 3aKa3 MOXET 6bITb BpyyeH nuuy,
KOTOPbI MOXET NpeAoCTaBUTb CBEAEHUS O 3aka3e (HoMep oTnpasnenus u/unm ®MO Monyyatens), a TaKke
ONAaTUTb CTOMMOCTb 3aKa3a B NMOMHOM 0bbeMe nuuy, OCyLLEeCTBASIOWEMY AOCTaBKy 3aKasa.

5.5. Bo u3bexaHwue cnyvyaeB MOLIEHHWYECTBA, @ Talkoke AN BbINOMHEHUS B3ATbIX Ha cebsi 06583aTenbCTB, YKa3aHHbIX
B NMyHKTe 5. HacToswero CornalleHuns, Npy BpyvYeHMn npeaoniaqyeHHoro 3akasa nmuo, ocyLLeCcTBAsoLee A0CTaBKY
3aka3sa, BripaBe 3aTpeboBaTh AOKYMEHT, yAOCTOBEPAIOLLMI NMMYHOCTL MonyyaTens, a Takxke ykasaTb TUM U HOMep
npeaocTaBneHHoro MNonyyatenemM JOKyMeHTa Ha KBUTaHUMK K 3akasy. [poaasel rapaHTUpyeT KOHbUAEHUManbHOCTb
1 3aWmUTy NepcoHanbHbIX AaHHbIX MonyyaTtens (n.9.3.).

5.6. Puck cnyyaitHol rubenu unm criydainHoro nospexaeHns ToBapa nepexoauT K MokynaTento ¢ MoMeHTa nepeaayu
eMy 3akasa u npoctasneHus lNonyyatenem 3akasa noanucu B AOKyMEHTax, NOATBEPXKAAIOLWMX AOCTABKY 3aKasa.

B cny4yae HepocTaBku 3akasa lNpoaasel Bo3MelaeT lNokynaTento CToMMOCTb npeaoniadeHHoro MokynaTteneM 3akasa
N JOCTaBKM B MOSIHOM 06beMe nocne nonyydeHns ot Cnyx6bl 4OCTaBKM NOATBEPXKAEHNS yTpaTbl 3aKasa.

5.7. CTOMMOCTb AOCTaBKM KaXAoro 3akasa pacCynTbiBaeTCA MHAMBMAYANBHO, UCXOAA U3 Beca ToBapa, permoHa
M cnocoba AocTaBkM, a Takxke (B C/lydae HeobxoanMocTh) (popMbl onnaThl, U yKasbiBaeTcs Ha CalTe Ha NocreaHeM
aTane odopmneHns 3akasa.

5.8. O6s3aHHocTh MNpoaaBua nepeaath ToBap MokynaTento CUMTAETCA UCMONHEHHOM B MOMEHT BPYUYEHNS KYPbEePOM
Tosapa Monyyatento nnm nonydeHust Toeapa Monyyatenem B OTAENEHNM NMOYTOBOM CBS3UN U OMCE KypPbePCKOM
Cnyx6bl.

Mpu nonyyeHun 3akasa B otaeneHmnn «lNoutel Poccumn» mnu nyHkKTe Bblgauun 3akasos TK «CA3K» lMonyyatens nocne
onnaTtbl 4ocTaBneHHoro ToBapa 06s3aH OCMOTPETh AOCTaB/IEHHbIM TOBap M NPOU3BECTU ero BCKPbITUE B NMPUCYTCTBUM
paboTHuKkoB «[MouTbl Poccum» unn «CA3K» ana nposepkn ToBapa Ha COOTBETCTBUE 3asiBfIEHHOMY KONMYECTBY,
ACCOPTMMEHTY U KOMMNEKTHOCTU ToBapa, a Takke NPOBEPUTL CPOK Cyxbbl AOCTaBneHHOro Toeapa v LUeNoCTHOCTb
ynakoBku. B cnyyae Hanumuus npeTeH3ni kK gocTaBneHHoMy ToBapy (HEAOBNOXEHWUE, BOXeHWe ToBapa OT/IMYHOMO
OT YKa3aHHOro B OMWCK OTMNPaBNeHus, NPOM3BOACTBEHHLIV Bpak, UHble NMpeTeH3uM) Mo ykasaHuto Monyyatens
paboTHMkaMmn «IouTbl Poccumn» unm «CA3K» coctaBnseTcs AKT O BbISIBEHHbIX HECOOTBETCTBUSAX. Ecnm MNonyyaTtenem
He 6biNK 3asBMeHbl MPETEH3UM B Bbilleyka3aHHOM nopsake, To MNpoaaseL, cCUUMTAETCS NOMHOCTLIO U HaAexXalluMm
06pa3oM MCMOMHMBLLMM CBOKO 0653aHHOCTb MO nepefadve Tosapa.

B cnyyae Bo3BpaTa AOCTaBAEHHOrO NocpeactsoM «Iloutbl Poccumn» nnu «CSK» ToBapa B CBSA3M C HafM4YMeM
npeTeH3uin k ToBapy MonyyaTtens 0693aH NpunoxuTs kK OTNpaBeHNto, coaepxalleMy Bo3Bpalllaemblii ToBap,
cnegyrolme AOKYMEHTbI:

3asB/leHNe Ha BO3BpaT AEHEXHbIX CPeaCTB;
KOMUIO aKTa O BbISIB/IEHHbIX HECOOTBETCTBUSIX;
KOMuio KBMTaHumm 06 onnaTe;

Konuto onncy OTnpaeneHus;

6naHK Bo3BpaTa.

5.9. MNpu NpuHATMM 3aKasa oT Kypbepa, MonyyaTenb 0693aH OCMOTPETb A0CTaBMEHHbIN ToBap U NPOBEPUTL €ro
Ha COOTBETCTBME 3aABMIEHHOMY KONTMYECTBY, aCCOPTUMEHTY U KOMMEKTHOCTU ToBapa, a TakKe NpoBepUTb CPOK
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Cnyx6bl 4OCTABNEHHOrO TOBapa W LIeNOCTHOCTb YMaKoBKkW. B criyyae oTcyTCTBUS NpeTeH3ni K AocTaBieHHOMY ToBapy
MonyyaTenb pacnucbiBaeTcsl B «bnaHke AOCTaBKM 3aka30B» WM onnaymBaeT 3akas (B oTcyTcTBune 100%-Hou
npeaonnathl). Moanuce B «bnaHke AOCTaBKM 3aKa3oB» CBUAETENLCTBYET O TOM, UTO MPETEH3MI K ToBapy
MonyyaTenem He 3asBeHo 1 Mpoaasew NOHOCTLIO M HaanexXalwmm o6pa3oM BbINOAHUA CBOKO 0653aHHOCTb

no nepepave Tosapa.

5.10. BpeMs HaxoxaeHust Kypbepa no agpecy MonyyaTtens orpaHudeHo 15 MuHyTamu.

5.11. YTOUYHUTb AaTy, BPEMS U NPY HEOBXOAUMOCTU MapLIpyT AOCTAaBKM, MOXHO Y MEHeMKepa, KOTOPbI CBA3bLIBAETCA
c MokynaTenem Ans NoATBEPXAeHUs 3akasa.

5.12. lNonb3oBaTenb NOHUMAET M COrnallaeTcs ¢ TeM, YTo:

OCyLLeCTB/IEHME AOCTaBKU — OTAe/bHas YCIyra, He SIBNSOWAsCs HeOTbEMIEMON YacTbio NpMobpeTaeMoro
MokynaTenem ToBapa, BbINOMHEHNE KOTOPOM 3aKaHYMBAETCA B MOMEHT rnonyyeHus Monydyatenem ToBapa

N OCyLLEeCTBMEHUS nnaTexa 3a Hero. MNpeTeH3un K kavyecTsy NpuobpeTeHHOro ToBapa, BO3HUKLIME NOC/e NosyyYeHns
n onnatbl TOBapa, pacCMaTpMBalOTCS B COOTBETCTBUM C 3akoHOM PD «O 3awwmute npas notpebutenein»

¥ rapaHTUiiHBIMKU 0bsi3aTenbcTBaMu Mpogasua. B ¢Bsiav ¢ 3TuM npruobpeTeHne ToBapa C AOCTaBKOM He JaeT
MokynaTento npaBo TpeboBaHUS AOCTaBKu NpMobpeTeHHOro ToBapa B LESISX rapaHTUIMHOTO 0BCTy)XUBaHWS UK
3aMeHbl, He 1ae€T BO3MOXKHOCTW OCYLLECTB/ISATb rapaHTUMHOE 06CTY>XXMBaAHUE UM 3aMeHy ToBapa NocpeacTBOM
Bbl€34a K I'IOKynaTemo N HE Noapa3yMeEBAET BO3MOXHOCTb BO3BpaTa CTOMMOCTU AOCTABKU TOBapa B C/ly4asX, Koraa
MokynaTenb MMEET NpaBo Ha BO3BPAT AEHEr 3a ToBap Kak TaKoBOW, B COOTBETCTBUM C 3akoHOM PO «O 3awmTe npas
noTpebutenemn».

6. Onnara ToBapa
6.1. LleHa ToBapa ykasblBaeTcsa B pybnsix Poccuiickont deaepaumm 1 BKIOYAET B cebsi BCE COOTBETCTBYHOLLME HAONU.

6.2. LleHa ToBapa yka3sbiBaeTcs Ha CaliTe. B ciyyae HEBEPHOro yka3aHusl LieHbl 3aka3aHHoro Mokynatenem ToBapa,
Mpoaasey nHbopMupyeT 06 3ToM MokynaTens Ans NOATBEPXXAEHMS 3akasa Nno UCnpaBneHHON LeHe nnbo
aHHYNMpoBaHus 3akasa. Mpy HEBO3MOXHOCTM CBA3aThCs C [MoKynaTeneM AaHHbIN 3aka3 CYMTAETCS aHHYIMPOBAHHbIM.
Ecnu 3aka3 6bin onnaveH, MNpoaasel Bo3BpalLaeT [MokynaTenio onaayeHHyo 3a 3aka3 CyMMy TeM e CrnocoboMm,
KOTOpbIM OHa bbina ynnayeHa.

6.3. LleHa ToBapa Ha CaliTe MOXET 6blTb U3MeHeHa NpoaaBLOM B OAHOCTOPOHHEM rnopsiake. Mpu 3TOM LieHa Ha
3akasaHHbIl MNokynaTteneM ToBap M3MeHeHMUIo He noanexuT. LieHa ToBapa MoxeT anddepeHUMpoBaThCs Mo
pervoHam.

6.4. OcobeHHOCTM onnaTtbl ToBapa ¢ NOMOLbLIO 6AHKOBCKUX KapT:

6.4.1 B cootBeTCTBUM C nonoxeHnem LIb PO «06 ammnccumn 6aHKOBCKMX KapT U 06 onepaumsix, COBEpLIAEMbIX
C UCMNOJIb30BaHNEM MNATEXHbIX KapT» oT 24.12.2004 N2 266-I1 onepaunm no 6aHKOBCKMM KapTaM COBEpLLIAIOTCS
Aepxatenem kapTtbl MM60 yNONHOMOYEHHbIM UM JIULIOM.

6.4.2 ABTOpM3aLMsi onepaumin no 6aHKOBCKMM KapTaM OCyLLecTBAsieTcss 6aHKoM. Ecnv y 6aHKa eCcTb OCHOBaHUS
ronaraTb, YTO OMnepaLmnsi HOCUT MOLLEHHUYECKMI XapaKTep, TO 6aHK BrpaBe 0TKa3aTb B OCYLIECTB/IEHUM AAHHOW
onepauun. MolleHHUYecKne onepaumm ¢ 6aHKOBCKMMM KapTaMu nonagatoT noj aencreune ctaton 159 YK PO,

6.4.3 Bo nsbexaHue cny4aeB pasnnM4HOro poda HernpaBoOMEPHOro UCMOMb30BaHMa HBaHKOBCKMX KapT Mpu onsare Bce
3akasbl, opopMieHHble Ha CaitTe 1 NpeaonayYeHHble 6aHKOBCKOW kapTol, npoeepsitoTcs MpoaasuoM. B Lensx
NMpPOBEPKM NIMYHOCTU BMagenbLa U ero NpaBoMOYHOCTY Ha UCMONb3oBaHwe KapThbl MNpoaasel Bnpase notpebosaTh OT
MokynaTens, ocbOpMMBLUErO TaKOW 3akas, NpeabsiBNeHNs] AOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTD.

6.5. MNpopaasey Brnpase NpefocTaBnAaTb CKMAKU Ha ToBapbl U yCTaHaBIMBaTb MporpaMMy NpoMoO-KOAoB. Buabl cknaok,
NpPOMO-KOAOB, NOPAAOK N YCNOBUA HAYUCNEHUA YKa3aHbl Ha Caiite n MoryT 6bITb M3MEHEHbI MNpoaasuom
B OAHOCTOPOHHEM MnopAakKe.

B ciyyqae e ripu rPUMEHEHMMN CKUAKY / IPOMO-KOAA NEPECYNTAHHAS CTOMMOCTb TOBApa BK/IIOYAET B CEOS KOMEViKY,
TaKas CTouMOCTb TOBapa IMOL/IEXUT OKPYITIEHNIO B CTOPOHY YMEHBILIEHNS A0 3HAYEHNS, KpaTHoro 5-10 py6red, B
3aBUCUMOCTY OT CTOMMOCTH TOB3pa.



6.6. Mpu NpoBeaeHM MAPKETUHIOBLIX MEPONPUSTUI, NPEANoaralowmMX BIOXKEHNE KakKunxX-M60 06beKTOB
B OTMNpaB/ieHus ¢ 3aka3oM lNokynaTens, A0CTaBka YKa3aHHbIX B/IOXKEHMIA OCyLLECTBNAETCA 3a cyeT lNokynaTens. Ans
TOro, 4YTobbl 0TKA3aTbCs OT BNOXeEHUS, MMokynaTenio Heobxoanmo obpaTuTbcs B Criyxxby no paboTe C KIIMEHTaMMU.

6.7. MNpwv gocraBke ToBapa no Poccuiickort Peaepaumm obLas CTOMMOCTb 3aKasa NMOASIEXUT YBEJIMYEHUIO Ha
CTOMMOCTb [0CTaBKMW B pa3Mepe, ykasaHHOM B Pa3aene "3akas, goctaBka u camoBbiBo3" (http://yota-
krasnodar.ru/index/fag/0-4).

6.8. MpoaaeeL BeaeT CTaTUCTUKY BbIKyMeHHbIX MNokynaTenem 3aka3oB. ToOBap CYMTAETCS HEYKOMMIEKTOBAHHbIM,
ecnu Mokynatens coobumn 06 M3MeHeHUM peLleHns O MOKYMKe A0 MOMEeHTa Havana cbopkum 3akasa Ha cknage. Ecnu
MokynaTenb coobwmn MpoaaBuy 06 3TOM Noc/iie MOMEHTa Havana cbopky 3aKkasa Ha Cknaje, TO Takon ToBap
CUMTaeTCcs OTKIOHEHHbIM. poaaBel Bnpase NpUHATL pelieHne o 6nokuposke ans MNokynatens yciyrm «Mpu
nofy4yeHun» B ABYX C/lydasX. Bo-nepBbiX, eciv B COOTBETCTBMM C YKa3aHHOM CTaTUCTUKOM B paMKax paHee
odopMneHHbix noapsa 3 u 6onee 3aka3oB 06bEM OTKIOHEHHBIX [ToKynaTenem ToBapoB coctaBuT 6onee 30 npoueHToB
oT obuero obbema A0CTaBNEeHHbIX TOBapOB. BO-BTOPbIX, €Cnv A0S HEYKOMMNIEKTOBaHHbIX 3aKa30B COCTaBuT bonee
60% OT obLuero uncna opopMIEHHbIX 3aKa30B M YMCSIO HEYKOMIMIEKTOBAHHbIX 3aKa30B COCTaBUT He MeHee 5.
Brniocneacteum MokynaTenb CMOXET BHOBb BOCMO/1b30BaThCS YC/Yron «Hano)eHHbI NiaTéx» TosbKo MoC/e BbIKyna
OT OZIHOrO 710 TPEX 3aKa30B Ha 061uyto cymmy 10.000 pybneit B TeUYEHNE TPEX MECSLIEB.

6.9. MNpopaaseL BNpaBe OrpaHMYMBaTh AOCTYMHbIE MNokynaTento cnocobbl onnaTel B 3aBUCMMOCTM OT BESIMUMHBI 3aKa3a.
Cnocob onnatbl «HanoXeHHbIN NNaTéX>» He JOCTYNeH A8 3aKa30B, KOTopble cosiepxaTt 6onee 10 ToBapos, Unu
obLas cymma 3akasa coctasnsieT 6onee 100.000 py6nei.

7. Bo3BpaT TOBapa U ieHe)XXHbIX CpeaAcCTB

7.1. Bo3BpaT ToBapa OCyLLEeCTBNSIETCA B COOTBETCTBUM C «YCNOBMSIMM BO3BpaTa», ykasaHHbIMM Ha CaliTe
no aapecy http://yota-krasnodar.ru/index/fag/0-4.

7.2. Bo3BpaT ToBapa Hafnexallero ka4yecrsa

7.2.1. MNMokynaTenb BNpaBe 0TKa3aTbCs OT 3aKa3aHHOro Tosapa B Ntoboe BpeMs 40 ero nosyyeHns, a nocne
nonyyeHust Toeapa — B TeueHue 14 aHeit, He cunTas AHS MOKYMNKK, 3 UCK/oUYeHneM TOBApOB, yKa3aHHbIX B M. 7.2.4.
HacToswero CornaweHuns. Bo3spaT ToBapa Haanexallero Kayectsa BO3MOXEH B Cr/lyyae, eciv COXpaHeHbl ero
TOBapHbIN BMA, NOTPedbUTENbCKME CBOMCTBA, @ TakXKe AOKYMEHT, NOATBEPXKAAOLWMNIA (PaKT U YC/IOBUS MOKYMKM
ykasaHHoro Tosapa.

7.2.2. MNpwn oTkase lMokynatens ot ToBapa cornacHo n.7.2.1. MNpoaasew Bo3BpallaeT eMy CTOMMOCTb BO3BPaLLEHHOro
ToBapa, 3a UCK/YeHneM pacxoaoB NpoaasLa, CBSA3aHHbIX C AOCTaBKOM Bo3BpaLleHHoro MokynaTenem Tosapa,

B TeueHue 10 gHel ¢ aaThl NOCTYNSIeHMs BO3BpaLleHHoro ToBapa Ha ckiaa MNpoaaBua BMECTe C 3amnofiHEHHbIM
lNokynaTenem 3asiBfieHWeM Ha BO3BparT.

7.2.3. Ecnv Ha MoMeHT obpalueHns MokynaTensi aHanornyHbIN ToBap OTCYTCTBYET B npoaaxe y MNpoaasua,
MokynaTenb BnpaBe 0TKa3aTbCs OT UCMONHeHUs HacTosiwero CornalleHnst u noTpeboBaTh Bo3BpaTa yrnaayeHHom

3a yKa3aHHbIM ToBap AeHEeXHON cyMMbl. [poaaBel 06513aH BEpHYTL yriadeHHyo 3@ BO3BPALLEHHbIV TOBap AEHEXHYIO
cymMy B TeyeHue 10 gHeli co aHs1 Bo3BpaTa ToBapa.

7.2.4. He noagnexat Bo3BpaTy KOCMETUYECKME TOBaphbl, roptove-cMa3oyHble MaTepuarbl, TEeKCTUSIbHbIE TOBapbl
(xnonyaTtobyMaxkHble, bHSHbIE, LWEKOBbIE, WEPCTAHbIE U CMHTETMYECKME TKaHW, TOBapbl M3 HETKaHbIX MaTepuasnos),
LUBEMHBIE Y TPUKOTAXKHbIE U3AENNS, HOPMAJIbHOE MUCMOJIb30BaHNE KOTOPbIX HE NpeayCcMaTpMBAET HaiMune Apyron
oaexapl Mexay HAMU U TeNoM, BKtovas TepMobenbe, BeNoTPyChl, YyN04HO-HOCOYHbIE U3Aenus 1 T.0.

(B cooTBeTCTBMU C MNepeyHeM HENPOAOBOJIbLCTBEHHbLIX TOBAPOB HaA/1eXallero ka4yecTsa, He noanexalumMx Bo3spaTy
UK 0BMEHY Ha aHanorMYHbIN ToBap Apyrux pa3mepa, ¢opMbl, rabaputa, dacoHa, pacLUBETKU WU KOMMEKTaLMMK,
yTBepXaeHHoro MoctaHoBneHnem Mpasutensctea PO ot 19 aHeaps 1998 r. N 55).

7.3. Bo3spaT ToBapa HeHaanexallero kadyecrsa:

7.3.1. MNoa TOBapOM HEHAANEXALLErO Ka4yecTBa NoApa3yMeEBAETCS TOBApP, KOTOPbIN HEUCNPABEH U HE MOXET
obecneynTb UCMoNHEHUE CBOMX (PYHKLIMOHAbHbIX KauyecTB. MonyyeHHbI ToBap AOMKEH COOTBETCTBOBATb OMUCAHUIO
Ha CalTte. OTNMYMe 3N1eMEHTOB AM3aliHa U 0OopMIIEHMS OT 3asiBIeHHOro Ha CaliTe onMcaHus He SBNseTcs
NpMU3HAKOM HEHAAJIEXALLErO KauyecTBa.
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7.3.2. BHEIHWI BMA U KOMIMIEKTHOCTb TOBapa, @ TakXe KOMIMIEKTHOCTb BCEro 3akas3a AO0/MKHbI 6biTb NPOBEPEHBI
MonyyaTenem B MOMEHT AOCTaBku ToBapa.

7.3.3. Npwn nokynke Toeapa NokynaTenb CTaBMT CBOK MOAMUCb B OTYETHOM JOKYMEHTE B rpade: «3aka3 npuHsn,
KOMIMJIEKTHOCTb MOJIHAs!, MPETEH3MIM K KOMIMYECTBY M BHELLHEMY BUAY TOBapa He nMeto». Mocne nonydyeHns 3akasa
NPEeTEH3MN K BHELHMM AedeKTaM ToBapa, ero KoM4ecTBy, KOMMAEKTHOCTU U TOBapHOMY BUAY HE NPUHUMAIOTCS.

7.3.4. Ecnm MokynaTtento 6611 nepedaH ToBap HeHagexXallero kadectsa U OHoe He 6bI10 3apaHee OroBOPEHO
MpoaasLoM, MokynaTenb BnpaBe BOCMNONb30BaTbCA NONoXeHnsMu cT. 18 «Mpaea notpebutens npn obHapyxeHun
B TOBape HefoCTaTKOB» 3aKoHa O 3aluTe npaB noTpebutenei.

7.3.5. TpeboBaHusi 0 BO3BpaTe YN/IAa4YeHHON 3a TOBap AEHEXHON CyMMbl NOASIEXAT YAOBMNETBOPEHUIO B TEYEHUE
10 AHel co AHS NpeabsiBNEHUS COOTBETCTBYOLErO TpeboBaHus (CT. 22 3akoHa PO «O 3awmTte npas
noTpeéutenemn»).

7.4. Bo3BpaT AeHEXHbIX CPeACTB OCYLLECTBASETCS NOCPeACTBOM BO3BpaTa CTOMMOCTM OnavyeHHoro ToBapa Ha
6aHKOBCKYO KapTy Wian no4yToBbiM nepeBogoM. Cnocob aomkeH 6biTb YkasaH B COOTBETCTBYIOLEM MoJe 3asBeHns Ha
Bo3BpaT ToBsapa.

8. OTBeTCTBEHHOCTb

8.1. MNpopaseL He HeceT OTBETCTBEHHOCTM 3a yLiepd, NPUYMHEHHDIN MOKynaTento BCIeACTBME HEHaANeXaLlero
“crnonb3oBaHWs ToBapoB, NPUOBPETEHHbIX B MIHTEpHET-MarasuHe.

8.2. MpoaaBeL He HECET OTBETCTBEHHOCTU 3a coepXXaHue U PyHKLUMOHMPOBAHME BHELLHUX CAUTOB.

9. KoHdmaeHUManbHOCTb M 3alMTa MH(opMauum

9.1. MNMepcoHanbHble aaHHble Monb3oBaTens/IMNokynaTtenst obpabaTtbiBaeTcs B cooTBETCTBUM C O3 «O nepcoHasbHbIX
JaHHbIX» N2 152-03.

9.2. Mpwu peructpaumm Ha Calite Monb3oBaTent NpeAoCTaBAseT creaytoLyto MHdopmaumo: Gamunus, Ums,
OT4ecTBO, KOHTaKTHbIN HOMep TenedoHa, aapec NeKTPOHHOW MOYThI, AaTy POXAEHUS, NOJ, aapec AOCTaBKMU ToBapa.

9.3. MpenocTaBnsisa CBOM nepcoHanbHble AaHHble Mpoaasuy, MoceTuTenb Caita/Monb3oBaTtenb/MokynaTenb
cornawaetcs Ha ux o6paboTky MNpoaaBLUOM, B TOM YncCe B Liensix BbiNonHeHns MNpoaaBLUoM 0653aTensCcTs nepes
MocetuTtenem Cavita/MNonb3oBaTtenem/MokynaTeneM B pamkax Hactoswen MNybnnyHon odhepTbl , NPOABMKEHMS
lpoaaBUOM TOBApOB U YCNYr, NPOBEAEHMUS 3MEKTPOHHbLIX 1 SMS-0MpocoB, KOHTPONS pe3y/ibTaTOB MapKETUHIOBbIX
aKLMIA, KITMEHTCKOM NOAAEPXKKM, OpraHM3auUmMn 4OCTaBKM ToBapa MoKynaTensiM, NpoBeAEHNE PO3birphilLEN Npn30B
cpean MoceTtutenen Canta/MNonb3oBaTtenen/ MNokynaTenen, KOHTPONS YAOBNETBOPEHHOCTU MNoceTuTens
Caitta/Monb3oBaTtens/MokynaTens, a Takxke KayecTBa yCyr, OkasbliBaeMbix [posaBLOM.

9.4. MNoa 06paboTKOIN NepCoHanbHbIX AaHHbLIX MOHUMAETCS Noboe AeicTBMe (onepaumns) UM COBOKYNHOCTb AENCTBUIA
(onepaumii), CoBEpLIAEMbIX C UCMOIb30BAaHUEM CPEACTB aBTOMATM3aLMmn UM 6e3 UCMosb30BaHUS TaKMX CPEACTB C
NepCcoHanbHbIMU AaHHbIMKM, BKtoYas c6op, 3anmcb, CUCTEMATU3ALMIO, HAaKOMIEHUE, XpaHEHWE, YTOUHEHME
(0BHOBNEHME, M3MEHEHNE) MU3BNIEYEHUE, UCMIOSb30BaHNE, Nepeaady (B TOM uncne nepeaady TPETbMM NvuaM, He
UCKJTIOYast TPAHCTPaHWYHYI0 Nepesady, eciv HeOH6XOAMMOCTb B HEM BO3HMK/IA B XO[E WUCMONHEHUS 0693aTeNbCTB),
o6e3nmunBaHune, 610KMPOBaHWE, yaaNeHne, YHUUTOXEHNE NEPCOHANbHBIX AaHHbIX.

9.4.1. Npopaasey MMeeT NpaBo OTNPaBATb MHDOPMALMOHHbIE, B TOM UMC/E PeklaMHble COOBLLEHNS, HA INEKTPOHHYIO
noYTy M MOBUNbHLIN TenedoH Monb3oBaTens/MokynaTens ¢ ero corfacus, BblpaXEHHOro NOCPeACTBOM COBEPLLEHMS
UM LENCTBUM, OAHO3HAYHO UAEHTUULIMPYIOLMX STOro aboHEHTA M MO3BOMSIOLMX AOCTOBEPHO YCTaHOBUTbL €ro
BONEM3bSBEHNE Ha NonydeHue coobuleHns. MNonb3oBaTens/MokynaTens BnpaBe 0TKAa3aTbCs OT MOSyYeHUs
peknamMHoi 1 apyroi nHcbopMaumm 6e3 06bsCHEHMS MPUYKMH OTKasa NyTeM UHdopMMpoBaHus MNpoaaBua 0 CBoeM
oTKase no tenegoHy +7 (928) 210-07-60 nMbo nocpeaCTBOM HarnpaBfieHUs COOTBETCTBYIOLLEro 3asiB/IEHNS

Ha 3NeKTPOHHbIV aapec MNpoaasua. CepeucHble cooblleHuns, nHdopmupytowme MNonb3osatens/MokynaTens o 3akase

1 3Tanax ero o6paboTkun, OTNPABAAIOTCA aBTOMATUYECKMN U HE MOryT 6bITb OTK/IOHEHbI [Nonb3oBaTenem/MokynaTenem.

9.4.2 OT3bIB corniacus Ha 06paboTKy NepCOHasbHbIX AaHHbIX OCYLLECTBASETCS NMYyTEM OT3blBa aKLENTa HaCTOSILLEN
My6nnyHoi odepTsl.



9.5. Mpogaasew BNpaBe UCNONb30BaTb TeXHONOrMIo «cookies». «Cookies» He cogepkaT KOHMMAEHUMANBHYIO
nugopmaumto. Mocetutens / MNonb3oBaTens / MokynaTenb HaCTOSIWMM AaeT cornacme Ha cbop, aHanms

1 ncrnonb3oBaHue cookies, B TOM uncne TpeTbUMU NMUaMmK Ans uenei hopMUpoBaHNa CTaTUCTUKM U ONTUMU3ALIMN
PEKTaMHbIX COOBLLEHWIA.

9.6. MNpopaseL nony4aeT nHdopmaumio o6 ip-agpece nocetutens Caita www.yota-krasnodar.ru. laHHas
nHdopMaLMa He UCTMONb3YETCS ANIS1 YCTAHOB/IEHUS JIMUHOCTU MOCETUTENS.

9.7. MNponaBeL, He HECET OTBETCTBEHHOCTU 3a CBEAEHUS, NpeaocTaBneHHble MNonb3oBaTenem/MokyrnaTtenem Ha Caite
B 06L1ea0CcTynHou hopMe.

9.8. lNpoaaseL BnNpaBe OCyLEeCTBASATL 3anucK TenedoHHbIX pa3roBopos ¢ Nonb3oBaTenem/MokynaTtenem. MNpu 3ToMm
MpoaaBel 0653yeTcs: NpeaoTBpaLlaTh NOMbITKM HECAHKLMOHMPOBAHHOIO AOCTYNa K MHdOPMaLnmM, Nony4YeHHOM

B xoAe TenedoHHbIX NeperoBopoB, U/vnun nepeaady ee TPeTbMM NMLaM, HE UMEIOLLMM HEeNOCpeaCTBEHHOMO
OTHOLLUEHUS K UCMOJTHEHWNIO 3aKa30B, B COOTBETCTBUM C M. 4 cT. 16 ®egepanbHOro 3akoHa «06 nHgopmMaumm,
NH(OPMALMOHHBIX TEXHOMOMMAX U O 3almTe MHopMaLMmn»,

10. Cpok aeucreus My6nnuHon ocdepTnbl

10.1 Hactoswas Ny6nuyHas odepTa BCTYNAET B CUNY C MOMEHTA ee akuenTa MNMocetutenem CaiTta/lNokynatenem, n
JEeNCTBYET A0 MOMEHTA OT3blBa akuenTa MybnnyHon odepTsbl.

11. lononHuUTENbHbIE YC/IOBUSA

11.1. MNpopasey BNpaBe nepeycTynatb MM60 KaknM-nmbo MHbIM CNocobOM NepeaaBaTb CBOM MpaBa M 0653aHHOCTY,
BbITEKAIOLME M3 ero OTHOLWWEHMI € MoKynaTenem, TPETbUM NULaM.

11.2. VHTEpHeT-MarasvH 1 npefocTaBisieMble CEPBUCHI MOTYT BPEMEHHO YACTUYHO WM MOSTHOCTbIO HEAOCTYMHbI
MO MPUYMHE NPOBEAEHMS NPOMUIAKTUUECKUX USIN UHBIX paboT MM No NobbiM APYrMM NpUYMHaM TEXHUYECKOTO
XapakTepa. TexHuuyeckas cnyxba MpogaBua MMeET NpaBo NePUOANYECKM NPOBOAUTb HEOBXOAMMbIE
npocdunakTuyeckne U nHble paboTbl C NpeaBapuTeNbHLIM yBegoMieHneM Mokynatenei unm 6e3 TakoBoro.

11.3. K oTHowweHusIM Mexay Monb3oBaTtenem/MNMokynatenem u MNpoaaBLOM NPUMEHSIOTCS NOMOXKEHUS POCCUINCKOrO
3aKOHOAATENbCTBA.

11.4. B cnyyae BO3HUMKHOBEHWS BOMPOCOB M MPETEH3UI CO CTOPOHBbI Monb3oBaTens/MokynaTens oH AOMKeH
obpatuTbca K Mpogasuy no TenedoHy Man UHbIM AOCTYNHLIM CNocoboM. Bce Bo3HMKatowWwee Ccnopbl CTOPOHbI 6yayT
CTapaTbCs pewnTb NyTeM NeperoBopoB, NPy HEAOCTMXXEHMN COrfalleHns cnop byaeT nepedaH Ha paccMOTpeHue
B CyAebHbIV opraH B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM PO,

11.5. Mpu3HaHWe CyfOoM HeLeNCTBUTENBHOCTM Kakoro-nnmbo nonoxeHust Hactosiwero CornawleHuns He BfeYeT 3a coboi
HeAeNCTBUTENBHOCTb OCTaNIbHbLIX MONOXEHUIA.



